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Introduction 
 
 
Studies show that others start forming impressions of you within mere seconds of first seeing you. 
Most of the time we haven’t even had the chance to open our mouths to say something! So needless 
to say, these impressions are visual impressions, impressions formed by our image or appearance.  
 
 It’s also proven that if we make a poor first impression, no matter how hard we back-peddle, we 
can never change those impressions. 
 
That’s the bad news. The good news is that with a little extra effort, we can control the non-verbal 
messages being sent by our image. What would happen to your confidence level knowing that 
your image was telling the world that you’re authoritative, credible, knowledgeable, 
competent, creative, reliable, trustworthy…and more? Of course, image alone won’t ensure 
success, but it helps verbalize what you normally wouldn’t. Your image is your silent Public 
Relations Manager! 
 
With a more professional image, you’ll start to notice fewer questions from clients and superiors. 
You’ll notice more compliments about your abilities, even if you’re new in your position. And you’ll 
notice success coming more quickly than ever before. A polished image can help showcase you as 
the consummate professional that you are.   
 
 
12 Secrets for Looking More Polished at the Office and Beyond will teach you the do’s and don’ts 
and all of the intricacies of professional dress from head to toe and from the inside to the outside.  
 
You will be confident in the choices you make when you’re shopping and when you’re getting 
dressed each day, confident that you look fantastic, appealing to your audience and that you’re 
sending all of the right nonverbal messages you can to help you achieve success.  
 
You deserve to achieve all the success in the world. 12 Secrets for Looking More Polished at the 
Office and Beyond can help you get there!  
 
Warmest Wardrobe Wishes,  
Dana Lynch 
Elements of Image 
www.elementsofimage.com 
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Top Ten Do’s and Don’ts of Professional Dress 

by Dana Lynch, AICI FLC 
 
 

Research proves that your image can be a tool to help you achieve your goals. Non-verbal 
communication precedes verbal communication most of the time. In other words, people see you 
before they hear you. If someone is “hearing” poor messages or can’t get past an inappropriate 
image, the message one is intending to give is either lost or at best, weakened.  When you use your 
image to help you communicate, you’re making your message that much stronger. You’re able to 
communicate positive messages that you’d feel silly saying about yourself.  
 
Follow the ten do’s and don’ts below, and learn how your professional image can be your silent 
public relations manager! 

 
 

1. Do wear jackets. 
Jackets are your best friend. They make your body just a little bit bigger, increasing your stature. This 
gives you a major psychological advantage. In addition, jackets camouflage almost all figure 
variations. These are just a couple of reasons jackets and suits are the mainstay of professional dress. 
Luckily, jackets are currently very much in style, with a large variety of styles on the market to fit 
every taste and budget.    
 
2. Don’t show too much skin. 
The eye is drawn to contrast. Skin creates contrast and is distracting. One of the goals of 
professional dressing is to create an image where nothing about your appearance is distracting. This 
isn’t always in a sexual context, either. Skin can be distracting among women. Think about 
this…There are no men’s sleeveless business shirts or sleeveless suit jackets. (Contrary to popular 
belief, there isn’t such a thing as a men’s short-sleeved dress shirt.)  
 
In warm weather, it is fine to wear a sleeveless top underneath your jacket. It’s even okay to take it 
off when you’re in your personal office, cubicle or car. If you want to use your image to help you 
achieve your goals, put your jacket on for meetings and walking through the office. You want to 
maintain a consistent image.  
 
3. Do make sure your clothes fit impeccably.  
For the most professional look, clothes should skim the body, not cling to it. Even the most 
expensive suit will look substandard if it doesn’t fit correctly. It’s important that your clothes be 
comfortable with plenty of ease.  
 
If you see any horizontal wrinkles or pulling, it means the garment is too tight. When you get vertical 
wrinkles, the garment is too large. If you’re getting odd, diagonal wrinkles, the garment just isn’t the 
right shape for your body. It’s also important that your blouse doesn’t gape at the buttons. If this is a 
concern for you, consider wearing knit shells, high quality knit tops or blouses that button up the 
back. Sometimes getting a great fit requires alterations, but when you are relying on your image to 
help you achieve your goals, it’s worth it! 
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4. Don’t wear your pants too short…or too long. 
Wearing your pants too short or too long can kill your whole look!  
Your pants should cover most of your heel in the back…only 1/4 to 1/3 of an inch off of the floor.  
In the front, they should touch your instep and have a healthy break or bend. If the pants have a 
cuff, wear them a touch longer. The horizontal line that the cuff produces makes your legs look a 
little shorter than they really are. Wearing the pants a little longer than usual counteracts this and 
lengthens your legs.  
 
On the flip side of the coin, it’s important not to wear your pants too long. Certainly, your pants 
should never drag on the ground or pool around your ankles. Wearing pants too long appears sloppy 
and makes you seem as though you have not taken the time to have your pants hemmed to the 
correct length.  
  
5. Do consider hosiery. 
I always get groans on this one. (I’ll give you the strict interpretation and how to break the rule.)  In 
today’s society, fewer women are wearing hosiery, especially in the summer, but wearing hosiery is 
simply more professional than bare legs. In test after test, women who skipped hosiery were viewed 
as less credible and less authoritative than their hosiery-wearing counterparts. On the flip side, many 
people view traditional hosiery as frumpy.  
 
 In the winter months, tights and patterned leg wear with boots are easy, modern, and comfortable. 
In the summer, it has becoming more acceptable to forgo appropriate shoes. It’s a slippery slope. 
Consider your occasion, goals, and audience when you’re deciding on hosiery.  
 
6. Don’t wear open-toe shoes.  
Another groaner…Hear me out. I’ve mentioned that skin is distracting. Sandals show a lot of skin 
and toes are especially distracting. Even if you have a pedicure that’s impeccable, toes are distracting. 
Sometimes your toes will be too pretty for others to take their eyes off of! Remember, you never 
know what your client, boss, co-worker, or interviewer will pick up on in those first three seconds. 
Not to mention that your feet are a long way from your face and you want others paying attention to 
your face and what you’re saying.  
 
Another reason to avoid sandals is that they convey leisure. If you’re doing business, it’s important 
to show you’re ready to do business.  
 
With all of that said I am in touch with modern times and know that sandals are everywhere and are 
sometimes irresistible! Here are some points to keep in mind. Slingback shoes are very attractive 
and a good option for business situations. Peep toe pumps are another option. (Make sure your 
pedicure is impeccable!)  Either of these choices will work with a business suit; however, sandals are 
not a great option with a suit. It drags the look of the suit into a more casual realm decreasing your 
credibility and authority.  
 
If you are going to wear sandals, preferably in a business casual or casual setting, choose styles that 
aren’t super-strappy and bare. A dressy style is better. These aren’t the same sandals you wear with 
your shorts on the weekends.  And again, your pedicure must be flawless! 
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7. Do present a consistent image. 
I’ve talked to a lot of people who tell me they dress up for their clients the first time they meet them. 
Then they feel that because they’ve developed a relationship with the client it is okay to wear 
whatever they want in subsequent meetings.  This is not true! If you’re dressed up the first time you 
meet someone, and then every time you see them afterwards you’re wearing extra casual clothing, 
you’re sending mixed messages. You may even be sending the non-verbal message to your client that 
they’re not important enough for you to put more effort into your appearance. (I experienced this 
with one of my service providers early on in my business. It was hard for me to take her seriously.)  
Dressing well is a sign of respect.  
 
8. Don’t go crazy with trends. 
It’s important to show you’re current and that you’ve put some thought into your appearance. On 
the other hand, when you are dressed extremely trendy all of the time, you may be signaling that 
you’re overly concerned with fashion versus the work at hand. (This of course is expected in the 
fashion industry.) You also run the risk of being perceived as younger and more inexperienced than 
you are when you are dressed super trendy. On the other hand, when you’re dressed in more basic 
clothing, you’ll appeal to a broader base of people. Always consider the occasion, place, and who 
you’ll be meeting with when you’re choosing your attire and accessories.   
 
9. Do wear clothes and accessories that draw attention to your face. 
When you’re communicating, only 7% of your message is conveyed by what you say. Thirty-eight per 
cent of your message is conveyed by how you say it.  A full 55% of your message is conveyed by 
your appearance. You want to make the most of it!   
 
Draw attention to the center of your body, and then the eyes will travel up to your face. Keeping 
this in mind, make sure your accessories are sharp, but not distracting. Earrings and necklaces are 
the most effective pieces. Medium sized jewelry is best. Small jewelry is fine if you’re more 
comfortable with it, but try to draw the line at large pieces. High quality scarves are attractive and 
eye-catching.  
 
A further benefit of accessorizing is that you appear very well put together. This sends out the non-
verbal message that you’re efficient and take care of all of the details; certainly messages that can aid 
all of us in our professional lives!  
 
10. Do wear a smile!  
Hold your head up, look people in the eye, and smile. There are three elements of image: dress, 
grooming and body language, and a smile is an important piece of body language. If all else fails, 
smile! 
 
And there you have the basics. While some of the guidelines may seem overly picky, remember 
you’re a package. Ensuring your visual, non-verbal messages match your verbal messages and goals 
is vital. Follow these guidelines for professional dress, and your image or “silent public relations 
manager” can help launch you into professional success.  
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How You Can Be the “Authentic” You and  

Maintain a Professional Image Too! 

by Dana Lynch, AICI FLC 
 
 
Neat, attractive, appropriate, and authentic: These are the basic tenets of professional dress. In this 
article, I’d like to offer suggestions to those of you challenged by the traditional business suit, which 
may not “suit” you at all. How can you dress in a professional manner that is still you, your 
authentic self? Let’s look at a typical scenario and learn how: 
 
You work in a very professional office where all of the women wear traditional business suits most 
days of the week. Your supervisor has told you to dress more professional, but she hasn’t offered 
any suggestions. So you assume your boss wants you to wear traditional suits and look exactly like 
the other women in the office. Herein lays the problem. You hate traditional suits, and you don’t 
want to look like a clone! Not to mention, you feel like you’re wearing a costume when you wear a 
traditional business suit. It’s just not you, as evidenced by all the suits hanging in the back of your 
closet gathering dust. 
 
There are several easy solutions to your challenge: 
 
 First, let’s consider the styling.  Many times when we think of a “business suit”, we think of a plain, 
navy blue skirted suit. First, bring yourself into the 21st century, and think, pencil skirt…not so 
boring! If you’ve got the body for it, a pencil skirt can be powerful, without being overtly sexy. Make 
sure it’s not too tight!  Although skirts carry a little more clout than pants, it’s not extremely practical 
to wear skirts all of the time due to our varying weather and casual lifestyles. There are many styles 
of pantsuits to choose. Try on several styles of jackets and pants to see which flatter your body the 
best. 
 
Okay, so a pantsuit…you still might not like the idea of a navy blue pantsuit. Instead of navy, why 
not try plum, eggplant, teal, charcoal gray, burgundy, forest green or even the tried and true black. If 
you work in a less conservative office, you can try bright red, lime green, cobalt blue or even fuchsia. 
(Should you decide to go this route, a very high quality, even designer suit will look best.) It’s 
important to size up the appropriateness of the colors you’re choosing for business, but truly, color 
choices are virtually limitless.  
 
Now that we’ve identified some interesting colors, let’s talk about various choices for jackets. 
Instead of a traditional blazer consider: 
 

� A wool jacket with military styling and brass buttons.  
� A cropped jacket with ¾ length, “bracelet” sleeves. 
� A chic, Chanel style jacket in a fabulous tweed. 

 
 
Are you getting the idea? A suit does not have to mean boring!  
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Although a matched suit will always send out your strongest non-verbal messages—that you’re 
authoritative, official, credible, formal, precise and stable—there are several appropriate alternatives 
to a matched suit. Here are a few ideas to “try on:” 
 

� A navy and teal tweed jacket with black leather trim with navy or black pants. Tweed 
doesn’t require a perfect color match.  

 
� A winter white pencil skirt with ivory skirt. It’s best to vary the textures and shades a bit 

for a more interesting look. 
 

� A cobalt blue jacket-styled cardigan (i.e. heavy weight) with black chalk striped slacks for 
casual Friday.   

 
So as you can see, looking professional doesn’t have to be as cookie cutter as you may have 
originally thought. Your opportunities to look fantastic and maintain a professional image are never-
ending. No matter which style you choose for a suit, make sure it’s neat, appropriate, attractive, and 
most of all…matched to your authentic self! 
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How to Look Sleek, Smooth and Successful 

by Dana Lynch, AICI FLC 

 
Wearing the right foundation garments can be the hallmark of a professional image. In other words, 
how you dress on the “inside” affects how you are dressed on the outside. In order to portray the 
most professional image, it’s important to have proper support, eliminate any bumps or lumps and 
to erase visible panty lines.  
 
The following tips will help you look great and feel great on the “inside” and the outside!  
 
Bras 
If you haven’t been sized for a bra in the past couple of years, run, don’t walk, to your favorite 
department store or specialty lingerie store and get fitted. Unfortunately, our bodies go through 
changes from time to time. These changes can affect how your bras perform for you. Not only will 
you be more comfortable in bras that are the right size, but a bra in the correct size and perfect style 
for your body type can make you appear 10 pounds thinner, instantly! 
 
 After you’ve been fitted and found styles that feel great and flatter your body, it’s important to 
match the bra type to your tops and blouses. If you’re wearing a T-shirt, fitted knit top or fitted 
sweater, you need a T-shirt bra. It’s completely lace-free and seamless. Let’s face it – no one wants a 
bumpy silhouette!  
 
Next, see exactly how the bras are going to look under your clothes by taking a top or two with you 
to try on over the bras you’ve chosen. Take a look at yourself from all angles. Make sure you don’t 
see any bumps or lumps and that you absolutely love what you see.  
 
On a side note, if you love lacy bras, save them for opaque blouses and sweaters that fit a little on 
the loose side. You certainly don’t want bumpy lace getting in the way of your professional image.  
 
Now that we’re covered from the waist up, let’s talk about covering our tushies. Nothing can kill 
your otherwise fabulous image faster than Visible Panty Lines (VPL). Two of my favorite ways of 
banishing VPL’s are Spanx® and Hanky Panky® thongs. (And aren’t they such fun names?) 
 
SPANX 
My favorite VPL eraser is Spanx (www.spanx.com). There are numerous styles to choose from, but I 
like the Power Panties the best for everyday. The Power Panties not only delete VPL’s, but they also 
make you appear a few pounds slimmer. I tell my clients, “They look a little bit like bike shorts, but 
they really suck you in.” Plus, they’re truly comfortable. 
 
If your weight tends to fluctuate a little like mine does, Spanx can be a lifesaver. Last year, at the 
beginning of summer, I pulled out a skirt I had bought the previous year. Oops, too tight! After I 
put on my Spanx, the skirt suddenly fit and I was out the door. (And I’ll admit, I’ve even been 
known to “double Spanx”!) 
 
Although I like Spanx Power Panties the best, In Line Super Footless Shaper is the company’s 
original product. They’re essentially a pair of really comfortable, control top pantyhose minus the 
foot, with an elastic leg band that you can place anywhere between your knee and mid-calf. US 
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Weekly describes Spanx Footless as “The world's first performance underwear that combines the 
comfort of regular underwear, the feel of hosiery and the power of a shaper.” What more could a 
girl want? 
 
Hanky Panky 
Even though I love my Power Panties, I like options. Another option for creating a smooth 
silhouette is with Hanky Panky thongs (www.hankypanky.com). I know a lot of you are cringing at 
the thought of thong underwear. Perhaps you tried them years back when they were tight, scratchy 
and they rode up your you-know-what! Hanky Panky thongs are different. They’re comfortable! 
Made from soft, stretch lace, they come in an array of colors. They’re available in two styles, one 
that’s low cut and one that’s really low cut. The former is going to be compatible with most pants.  
(The latter work best with super low rise jeans, but I don’t find them quite as comfy.) 
 
Even though they’re lace, they’re invisible, and I’ll repeat myself, comfortable. But don’t just take 
my word for it. Hanky Panky thongs have been rated as "most comfortable" in magazines such as 
The New Yorker and In Style. If you’ve never tried Hanky Panky thongs, I recommend you try a pair. I 
promise you’ll become addicted. Not to mention, your slim pants and pencil skirts will thank you! 
 
As busy professionals, we have tremendous pressures and a lot to think about. By following these 
tips, your underwear will be the last thing you’ll have to worry about. The right undergarments can 
not only help you eliminate bumps, lumps and visible panty lines creating a smooth, sleek look, but 
you’ll feel better both physically and psychologically knowing you’ve got a professional image on the 
“inside” and the outside. 
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Want to be Noticed? 

Accessorize your Image  

by Dana Lynch, AICI FLC 
 
 

Accessories are crucial to a successful image! 
 
I was talking with a client the other day about accessorizing. I told her that long before I started my 
career as an image consultant, I used to only focus on my clothing, and accessories were kind of an 
afterthought. Once I realized the power of accessories, I began to experiment. Now accessorizing is 
automatic, just like brushing my teeth…except a lot more fun!  
 
In this article, we’ll explore the advantages of accessories and then some guidelines and “how to’s” 
for a fabulously accessorized image.  
 
Here are just a few of the advantages of accessorizing:  
 

� Earrings, necklaces, pins and scarves help draw attention to your face, where you always 
want it for business. When your face is the focal point, your message is much stronger! 
 

� You appear very well put together. A well-accessorized outfit helps you send out non-verbal 
messages that you take care of all of the details and that you’re efficient.  

 
� A well-put-together image is an invitation to get to know you better. People are drawn to 

others who present themselves attractively. 
 

� Accessories help you stand out from the crowd, creating a memorable image. Often times 
when we see someone and think “Wow, she looks fantastic,” chances are good it’s because 
not only is her clothing impeccable, but she’s well accessorized, too. 
 

� An eye-catching accessory can be a conversation starter. For example, you’re at a networking 
event, and you are fabulously accessorized with a beautiful necklace. A woman who 
otherwise may be shy about approaching others may see your necklace, and now she’s got 
something to talk to you about. She just may be the perfect contact who made attending the 
networking event completely worthwhile.  
 

 
Now that we’ve discussed the importance of great accessories, let’s talk about just how to go about 
accessorizing your image. 
  

� Metals, pearls, precious and semi-precious stones, and crystal jewelry present an elegant look 
without being audacious. Examine each piece for a look of quality.  Avoid plastic or enamel, 
or anything that looks cheap.  

 
� Medium-sized jewelry will be eye-catching and sharp, yet not distracting in business. Striking 

the balance between accessories that are eye-catching and distracting can be tricky. A simple 
rule of thumb to follow is to use medium-sized accessories. Delicate jewelry is beautiful, but 
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it doesn’t have the drawing power of a more substantial piece. Overly large pieces can be 
distracting.  
 

� One piece of jewelry should be dominant, larger or more attention getting, and the other 
pieces should be subordinate. For example, if you’re wearing a substantial necklace, your 
earrings should be smaller and simpler.  

 
� Repeat your metals; wearing all the same metal creates a unified look. For example if your 

belt buckle and shoes have gold metal accents, your jewelry should also be gold. Ideally, if 
your handbag or briefcase has gold or silver accents, your jewelry should also reflect as such. 
I also realize that changing your bag with every jewelry change can be stress producing. 
Being the image consultant that takes the stress out of getting dressed, here’s my advice. 
When choosing a bag with metal accents such as zippers or chain handles, choose one that 
matches what you wear most. I find that most women either wear mostly silver or mostly 
gold. Stick with the rule as often as you can, but especially for important meetings, lunches, 
or networking events.  

 
 
Necklaces: Pearls are an obvious choice, but certainly not your only choice.  There is a large 
variety of chains on the market right now. Layering necklaces of different lengths is a wonderful 
current trend.  

 
Earrings: When you’re giving a presentation or attending an important meeting, avoid dangling 
earrings. You never want to hypnotize anyone! If you have pierced ears, it’s extremely important 
to wear earrings at all times for business. Again, it’s about the details. Others may notice the 
holes and wonder if you’re intentionally not wearing earrings or whether you forgot them.  
 
Pins and brooches: Pin this accessory to your jackets, scarves, cardigans and coats. They tend 
to come in and out of fashion, but a high quality, elegant piece can add extra panache to your 
look if it’s your personal style.  
 
Bracelets: Although you often see armloads of bangles on models in magazines, don’t take it to 
this extreme. Not only are the layers of bracelets distracting, they can be noisy! Cuffs are a great 
bold look. Look for ones that are comfortable and fit your arm well. (Have I mentioned I’ve 
learned some of these tips from personal experience?) 

 
Scarves: A scarf is the quickest way to pull a new color scheme together. Many women are 
hesitant to buy a scarf, thinking they’re too hard to tie correctly. My advice is to look for oblong 
scarves and then keep it simple. A great benefit of oblong scarves is that they create a vertical 
line, making you appear taller and slimmer.  You truly don’t even have to tie an oblong 
scarf…hang it around your neck and let the ends hang freely on the outside of your jacket or the 
inside. Another easy option is a square knot tied wherever it’s most comfortable and most 
flattering for your body type.  
 
Handbags/briefcase/laptop case: If you typically carry a briefcase/laptop case, it should be 
your main bag. Tuck a smaller purse or wallet into it. Juggling two bags, especially when you’re 
walking into a meeting, can send out messages that you’re inefficient.  
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High quality, leather bags in neutral colors will serve you year-round. If you work in a creative 
field and prefer a more fashion forward look, choose a bag in bright colored leather such as red 
or lime green. It takes more care to pull this look off, but when done right, the result can 
become your signature.  

 
Shoes: Shoes really get noticed! If you usually go for basic, “these will go with everything” 
shoes, try something a little different. If you’ve been salivating over a beautiful pair of luxurious, 
suede, winter boots, this is the year to buy them. You’ll be amazed how a new pair of shoes can 
add a little spring to your step, not to mention how great you’ll feel when you’re getting 
multitudes of compliments! 
 
There are so many components to a successful, professional image. It’s hard to say if one is any 
more important than another. Think of accessories as icing on the cake. As cliché as it is, cake is 
good on its own, but it’s an irresistible dessert once you frost it! A fabulous outfit can look okay 
without accessories. On the other hand, once that ensemble is accessorized it’s a knockout look. 
Follow the tips given in this article, and you’ll be on your way to building an accessory wardrobe 
that will give you winning points every time.  
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Shoes, Shoes, Shoes! 

How to Shod Your Feet with Professional Style 

by Dana Lynch, AICI FLC 
 
 

Almost every time I do a seminar or workshop on professional dress, I get the question, “What 
about shoes?” But no one ever tells me exactly what he or she wants to know about shoes. In 
working with clients, I’ve found coordinating shoes can often be a challenge. Often there is a fine 
line between shoes that work and shoes that kill the whole outfit. Not only is it necessary to get the 
style right, but finding shoes that are also comfortable enough to get you through a whole day can 
be tough.   
 
Although each case is individual, I’ve come up with some general shoe guidelines that will help you 
determine the best shoes for your professional image. By taking these shoe tips into account, you’ll 
be certain to put your best foot forward! 
 

� A tailored outfit requires a tailored shoe. On the other hand, when the outfit is less 
tailored, it calls for a softer more feminine shoe. One time a client of mine showed me a 
black suit that she absolutely loved, but every time she wore it something just didn’t feel 
right. The jacket was a collar-less Chanel style with a matching tulip skirt. I asked her to 
show me the shoes she typically wore with it. There laid the discord. The shoes were a very 
plain, low heeled, square-toed pump. They were far too tailored for the feminine suit. To 
solve the problem we found a beautiful patent leather, sling back pump trimmed with a small 
chiffon bow. Now the style of the shoe matches the personality of the outfit. 

 
� A semi-pointed or pointed toe pump is a great basic to have in your shoe wardrobe. This 

especially holds true if you’re not a real “shoe person”, or you don’t want to invest in more 
than a couple of pairs of shoes. Choose black, brown, camel or taupe; depending on the 
colors you wear the most.  

 
� If you’re wearing a skirt, two to three-inch heels for business are best. I don’t 

necessarily hold this as a hard, fast rule; however, sky high heels lack the polish of a more 
moderate heel. And you definitely want to be able to walk gracefully in any heel you choose. 

 
� If you can no longer wear heels, be extremely cautious pairing skirts with flats. A 

formal business appropriate skirt or dress worn with low heels or flats can look frumpy or 
matronly.  I always ask my clients how they want to be perceived in the workplace, and 
“frumpy” and “matronly” have never come up!   Wearing a great pantsuit with a pair of 
stylish flats will lend you a ton of credibility. 

 
� Shoes with a low vamp will be most flattering to you if you’re petite or have athletic 

legs. In other words, if the shoe starts closer to your toes than your ankle, you’ll look taller 
and slimmer. Also, for the longest leanest legs, avoid ankle straps. On the other hand, if 
you’re tall with slim calves and ankles, an ankle strap can be extremely flattering.  
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� Wear shoes that are the same color or darker than your hemline.  This strategy creates a 
continuous line of color and makes you look taller and slimmer. An additional advantage to 
matching your shoe to your hemline is that your shoes won’t be distracting, especially 
important when you’re giving a presentation (standing) in front of an audience. 

 
� Colorful shoes can add some much needed pizzazz to a simple outfit. Here is the best 

way to wear shoes in a different hue from your skirt or pant hem.  Let’s say you are wearing 
a black suit, and you want to wear red shoes with it. It’s important to make sure that you’ve 
got red in a pretty substantial quantity close to your face, so that when the eye travels down 
to your feet, it is led back up to the red in your top or your necklace. However, avoid a 
contrasting shoe if you’re standing in front of an audience making a presentation. No matter 
what, the shoes will be a major distraction.  

 
� Black shoes are perfectly acceptable to wear with navy. Navy shoes were virtually non-

existent for decades, but they are increasing in popularity, and can be fab especially in suede, 
patent leather, or pony hair. Nude shoes are great with navy as are gray and metallics such as 
semi-matte silver, gold or bronze, which are all perfectly acceptable for daytime.   

 
� Have fun with your shoes, especially if you must wear flats and low heels. People 

really notice shoes, so look for a pair with contrasting stitching, a buckle, bow or other 
interesting detail. Comfort does not have to equate with boring or lackluster. You’ll be 
amazed how a new pair of shoes can add a little spring to your step, not to mention how 
great you’ll feel when you’re getting multitudes of compliments!  

 
� Shop for shoes late in the day when your feet are largest. If the salesperson tries to tell 

you that the shoes that are literally killing your feet will “break in” and become more 
comfortable, ignore her! Shoes should be relatively comfortable in the store.  

 
� If a shoe isn’t fitting you just right, but you love it, it might not always be a lost 

cause. Ask the salesperson if they can add pads or stretch them in any way. As with 
clothing, if you find a pair of shoes that seem just a little off, ask to try another pair of the 
shoes in the same size. They may be perfect.  

 
� Keep your receipt, and give the shoes a trial run around your house before you wear 

them outside. You may notice pinching or rubbing that you didn’t feel in the store once 
you’ve had the shoes on for a little while.  

 
� Last but not least…what are some great shoe stores? My all time favorite is Nordstrom. 

There are also large selections at value pricing at Nordstrom Rack, DSW Shoe Warehouse, 
and Off Broadway Shoes. For hard to find sizes and widths, try Zappos.com. And if you’re 
traveling to New York City, Macy’s has an entire floor of shoes…dare I say “shoe heaven?” 

 
Wearing stylish shoes that are appropriate, comfortable and complementary to your clothing can 
take you a long way.  By following these tips, you’ll be surprised how much of your shoe stress will 
fade away. And you’ll be a “shoe in” for any promotion, raise or other goal on your list! 
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Take Action! 
 
I encourage you to take a look at your image and think about whether it’s helping you or hurting you 
and determine what you can do to use your image and wardrobe to help you achieve all the goals for 
yourself this year and in the coming year.  
 
After reading this e-book and thinking about your own wardrobe, what areas of your image and 
wardrobe would you like to improve? _____________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
 
What steps will you take? _______________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
 
 
Conclusion: 
 
There is so much truth to the old adage, “You never get a second chance to make a good first 
impression.” What you don’t hear about nearly as often is what an incredible impact you can make 
with your image to help you achieve success. Use the tips you’ve read in this e-book, and soon you’ll 
find your image will be working over-time for you!  
 
Please feel free to contact me at http://www.elementsofimage.com/any time you have any 
questions or can use my assistance creating your best image ever. And if this e-book has truly 
inspired you, schedule your FREE 60 minute phone consult with me. It’s a great way to get 
acquainted, get your questions answered and learn your next steps. I look forward to meeting you!  
 
 
Warmest Wardrobe Wishes, 
Dana Lynch 
Elements of Image 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.timetrade.com/book/2RPRJ
http://elementsofimage.com/
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About Dana 

 

 
Dana Lynch, AICI FLC 

 
Dana Lynch, AICI FLC, helps take the stress out of getting dressed! Specializing in professional 
dress, she has worked with attorneys, mortgage brokers, real estate agents, CPA’s, financial planners, 
and countless other professionals. Using the elements of design and the universal factors of non-
verbal communications, Dana has proven time and time again, that one’s image can be used to gain 
an edge in the workplace to help achieve success. 
 
In addition to advising individuals, Dana is a sought after speaker on the topics of professional dress 
and effective business casual dressing. A few of her clients include Hensel Phelps Construction, 
Deloitte, Emergency Medical Services Corporation, Colorado State Patrol, and the Colorado 
Women’s Bar Association. Her passionate, approachable speaking style motivates audience members 
to reflect on their own image and decide if it is helping or hurting them in their careers. Next, she 
gives them the power to re-shape their appearance all without losing personal style.  
 
In addition to her chapter in Image Power entitled, “How to Shop Like a Pro and Look Like a Million 
Bucks,” Dana has authored many articles on image and fashion, has been quoted as an expert in the 
Wall Street Journal and was profiled by Colorado Expression Magazine as a top Denver, Colorado 
image consultant. Additionally, she writes a blog, the e-Style Tip of the Month, and is a regular 
contributor to the APW Communiqué’s “Dear Dana” column. (Subscribe to the e-Style tip at 
www.elementsofimage.com.)   
 
Dana holds a Bachelor of Science degree in Textiles and Clothing from Colorado State University 
and has trained at the Conselle Institute of Image Management. In addition to obtaining certification 
from the Association of Image Consultants International, Dana holds the designation of CTM from 
Toastmasters International. She is a prior member of the Colorado Women’s Bar Association and is 
a board member of the Alliance of Professional Women. 
 
 




